
 

 

 

 

Remote education Parental survey Results 
 
Date of survey – February 2021 
The document below shows the responses that we have had to the recent remote learning survey sent out 
to parents.  
123 parents responded to the survey.  
The blue charts are questions that were sent to the parents of children who are currently learning from 
home and the yellow/ orange charts were questions sent to all parents.  
 

 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Answer  % 

very clear 
94 

quite clear 

moderately clear 6 

Slightly clear 
0 

Not clear at all 

Don't know/ not applicable  0 

Answer  % 

very frequently 
85 

quite frequently 

sometimes 13 

rarely 
3 

never 

Don't know/ not applicable  0 



 

 

 

 

 
 

 
 

 

 
 

 

 

 

 

 

 
 

Answer  % 

very often 
15 

quite often 

sometimes 30 

rarely 
55 

never 

Don't know/ not 
applicable  

0 

Answer  % 

very easy 
93 

quite east 

neither easy of difficult  6 

quite difficult  
1 

very difficult 

Don't know/ not applicable  0 

Answer  % 

very satisfied 
95 

quite satisfied 

moderately satisfied 5 

slightly satisfied 
0 

not satisfied at all 

Don't know/ not applicable  0 



 

 

 

 

 
 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Answer  % 

very well 
73 

quite well 

moderately well 16 

slightly well 
10 

not well at all 

Don't know/ not applicable    

Answer  % 

less than 1 hr 
19 

1 to 2 

3 to 4 
81 

5 to 6 

7 hours or more 0 

Don't know/ not 
applicable  

0 

Answer  % 

very well 
58 

quite well 

moderately well 30 

slightly well 
12 

not well at all 

Don't know/ not applicable  0 



 

 

 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 

Answer  % 

very clear 
95 

quite clear 

moderately clear 2 

slightly clear 
2 

not clear at all 

Don't know/ not applicable  2 

Answer  % 

Far too often  
2 

slightly too often 

fine 90 

slightly too rarely 
7 

Far too rarely 

Don't know/ not 
applicable  

  

Answer  % 

very easy 
88 

quite east 

either easy of difficult  5 

quite difficult  
7 

very difficult  

don’t know/ not applicable  1 

How often does the school contact you 
during the current remote learning period 

(including phone calls, letters etc.)? 



 

 

 

 

 
 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answer  % 

very easy 
67 

quite easy 

neither easy of difficult  12 

quite difficult  
8 

very difficult  

don’t know/ not applicable  12 

Answer  % 

very satisfied 
92 

quite satisfied 

moderately satisfied 7 

slightly satisfied  
2 

not satisfied at all  

don’t know/ not applicable  1 

In general, how satisfied are you with 
collaboration with the school during this 

period? 



 

 

 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answer  % 

very much 
70 

quite 

somewhat 11 

slightly  
17 

not at all 

don’t know/ not applicable  2 

Answer  % 

very satisfied 
87 

quite satisfied 

moderately satisfied 7 

Slightly satisfied 
6 

not satisfied at all  

don’t know/ not applicable  0 



 

 

 

 

The following questions allowed parents to give us their views. Key words have been taken from the replies 
and put into wordle, this then creates a word cloud of all the commonly used words, the bigger the word 
the more times it was mentioned.  
 
What has worked well in the school’s management of remote learning?  
 
99% of parents responded positively to this question.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 
 
 
What has the school done well during the current national lockdown? 
 
99% of parents responded positively to this question. 
 

 
How we are responding to the findings 
 
Over the next couple of weeks, we will be contacting parents who indicated on their answers that they 
needed some further support.  
 

You said We will 

You liked the tea and chat sessions and would like 
more of them 

Organise future tea and chat sessions, more details 
to follow soon 

Update – a tea and chat session took place before all 
children returned to school to answer any questions 

or worries.  

You had some questions regarding different aspects 
of our remote education offer 

Update our frequently asked questions to answer 
these 

Update – this document has been updated and is 
available in the remote education section of the 

website.  



 

 

 

 

We needed to further explore ways to bring us 
together as a community as we have not been able 
to do our usual community events like assemblies, 

picnics, sports days, fairs and plays/concerts 

We will look at ways to organise community events 
in the future which will be very dependent upon 

ongoing restrictions due to the pandemic and GDRP 
regulations. Please contact us if you have any ideas 

as to how we could do this. 

 


